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Consultation on the Soundscape
Management Action Plan

On-line consultation from December 20, 2019 to April 30, 2020 *

241 participants

Questionnaire set-up in 8 sections, as per the action plan’s categories:
1. Complaints Management

Nighttime Operations

Encouragement for the use of quieter aircraft

Noise abatement procedures (landing and takeoff)

Preferred runways system

Noise measurement and reports

Land use

Relationships with neighbouring communities

© NOo kWb

Aéroports
DM d Montréal * The drastic flight reduction due to the pandemic started mid-March 2020.



Participants
Please indicate which borough or city you are from

Cities/Buroughs
*Other :
Ville-Marie 1 0,4% * Saint-Sauveur
Montréal-Nord 1 0,4% ¢ Samt_e'Ju“e _
» Mercier-Hochelaga-Maisonneuve

Longueuil 1 0,4% -
* Not specified

Beaconsfield 1 0,4%
Qutremont M 0,8%
Notre-Dame-de-I'lle-Perrot B 0,8%
Lachine M 0,8%
lle-Bizard-Sainte-Geneviéve M 0,8%
Other* M 1,2%
Ville Mont-Royal mE 1,7%
Laval = 1,7%
Plateau Mont-Royal M 2,5%
Pointe-Claire I 4,6%
Cote-des-Neiges-NDG I 4,6%
Rosemont-La-Petite-Patrie I 5,4%
Saint-Laurent NN 5,8%
Dorval I 11,2%
Villeray-Saint-Michel-Parc-Extension I 72 8%

!
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Participants

For statistics purposes, can you please indicate your age group?

Age Group

18-24
+65 0%
20%

25-34
11%

35-49
33%

50-64
36%
DM Aéroports
de Montréal




Section 1 — Complaints Management

In your opinion, does the Complaints Management Commitment clearly explain the
complaints management process?

Complaints Management Commitment

55%

22% 22%

mYes mNo mldon'tknow /I prefer notto answer

DM iz
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Section 1 — Complaints Management

If not, can you suggest what elements could be added to clarify the Commitment?
Question to respondents who answered “No" to previous question on the complaints management
process described in the Commitment (54)

Suggestions to clarify Commitment

Include operational information | 2%

Does not solve noise issue [ 5%

Acceptable noise level and noise data by .
neighborhood I 7

Tools to submit complaints too complicated || NGz °%

Lack of transparency | 0%
Too long and complex |G 229
List concrete actions following complaints || NG -

| Responses are those of the participants.
DM semeneal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 1 — Complaints Management

Have you ever filed a complaint about aircraft noise with ADM Aéroports de Montréal?

Noise Complaints

56%

43%

1%

mYes mNo mldon'tknow /| prefer notto answer

DM iz
de Montréal




Section 1 — Complaints Management

Are you satisfied or dissatisfied with the handling of your complaint?
Question to respondents who answered "Yes" to previous question (135)

Handling of Complaints

I don't know / | prefer not to answer I 2%

Very dissaisied | 5
Somewhat dissatisfied _ 30%

Somewhat satisfied - 9%

Very satisfied I 1%

DM =
de Montréal




Section 1 — Complaints Management

Can you explain why you are very dissatisfied with the handling of your complaint?
Question to respondents who answered “Very dissatisfied" to previous question (78)

Why very insatisfied with handling of complaints

Tools to submit complaints too complicated W 3%
No analysis / no noise data Il 4%
Noise levels not taken into account [l 5%
Lack of transparency I 8%
Not listening / no empathy I 12%
No explanation [N 2%
No follow-up NN 6%
Generic response NN 0%
No concrete corrective measures [N 50%

| Responses are those of the participants.
DM semeneal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 1 — Complaints Management

Which tool do you prefer to use to submit a complaint? Can you please rank the tools
below from 1 to 6 (1 being the best tool in your opinion)

Tools Chosen as No. 1

44%
32%
19%

ADM tools * AEROplainte e-mail Phone

* Webtrak, web form (website and cell phone)
mM Aéroports ’
de Montréal




Section 1 — Complaints Management

Why do you prefer this tool over the others?

. 56% of responses mention an easy, simple and quick tool (of all the tools rated in
first place)

y i@ 1\ 4 Aéroports
o 4 B ‘, de Montréal




Section 1 — Complaints Management

What kind of information would you like to see in the response to a complaint?
(Possibility to choose several options)

Information in response to complaint

Other 34%

Flight operated during a restricted period - exemption granted or not -
the reason of the delay

71%

80%

Whether the flight violated noise abatement procedures

34%

Arrival or departure

What is the type of aircraft 39%

DM iz
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Section 1 — Complaints Management

Please tell us what other information you would like to see in a response to a complaint.
(Question to respondents who answered “Other" to previous question (81)

Other information desired in response to complaints

Complaints indicators by aircraft type [ 5%
Infraction to procedures [ 6%
Reason for exemption || 6%
Noise levels linked to complaint || N 12%
Penalties |GG 1:%
Measures taken to reduce night flights | NN 14%
Detailed information | NENGNGNGNGNGNEEEEEEEEEEEEEEEEEEEEE 1
Concrete actions following complaints | TNNNIGNGNGNGNGNGNGEGEGEGEGEGEEEEEEEEEEEEEEEEEEEEEEE 1/

Responses are those of the participants.
DM semonréar  ThiS Was an open question that did not contain response options provided by ADM. ’



Section 1 — Complaints Management

Are you aware of the WebTrak application?

WebTrak

52%

27%
21%

BYes, luseit MYes, but ldon'tuseit MW No, | don't know it

DM sz
de Montréal




Section 1 — Complaints Management

Are you satisfied or dissatisfied with WebTrak?
Question to respondents who answered "Yes" to previous question (115)

WebTrak

29%

28% m Very satisfied

23% B Somewhat satisfied
3%

17% B Somewhat dissatisfied
= Very dissatisfied
® | don't know / | prefer not to
answer

DM sz
de Montréal




Section 1 — Complaints Management

Can you give us more information on your answer regarding WebTrak?
Question to respondents who answered “Yes" to the question “Are you aware of the WebTrak application?” (115)

More Information - WebTrak

Does not work well with cell phone | 2%

Would like to see more information || | |}N I 10%
Does not solve problem || NG 10%
Good tool - relevant information || | | R 13%
10-minute delay complicates flight identification || N || | N N 15>
Use it infrequently ornot at all || | NN A 1%
Complicated and difficult to use - not user friendly | NN o

| Responses are those of the participants.
DM semeneal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 2 — Nighttime Operations

With regard to night operations (landing/take-off) at YUL Montréal Trudeau Airport, how would you
feel about a criterion based on the level of certified noise as currently used in Europe, instead of the
weight of the aircraft?

Nighttime Operations e 69 % of respondents would be
Criterion Based on Certified Noise Level favorable or favorable with
reservations to this criterion

e Favorable with reservation — as
long as this criterion is more
restrictive than what is presently in
place

50%

W Favorable

W Favorable with reservations
e Not favorable — respondents who
Not favorable do not want any nighttime

159% 17% operations

a,
14% I don't know / | prefer not to

dnswer

M iz
de Montréal




Section 3 — Quieter Fleets

Do you think it would be useful to classify different aircraft models based on the noise they
produce?

Classification Aircraft Models

80%

12%
7%

W Yes, useful B No, not useful B | don't know / | prefer not to answer

DM iz
de Montréal




Section 3 — Quieter Fleets

Would you be in favour of ADM publishing a comparative report on the soundscape
management performance of air carriers?

Comparative Report Air Carriers

84%

8% 7%

m Yes, useful m No, not useful m | don't know / | prefer not to answer

DM iz
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Section 3 — Quieter Fleets

What initiatives do you think could be put in place to encourage airlines to use quieter aircraft
models?

Initiatives to encourage airlines to use quieter aircraft . . . .
& g ¢ Financial measures: penalities, fines,

taxes, discount on airport fees

Other . 2% . .
e Operational measures: preferrential

schedules, gate priority, ban at certain

R t publicati 7% . . .
eportpublication . times or reduced hours for noisy aircraft
Regulatory Measures [ 3% o Regulatory measures: Law to ban noisier
aircraft
operational Measures ||| | | | | [ | I 2o+ e Publication of a report on the soundscape
performance of air carriers
Idon'tknow / I prefer not to answer | EEEEEERERNNEN >+ e Other: raise awareness with air carriers,
put in place a supervisory committee, will
Financial measures _ 53% not change present situation (long-term
solution)

| Responses are those of the participants.
DM semenrea ThiS was an open question that did not contain response options provided by ADM. ’



Section 3 — Quieter Fleets

In your opinion, how could improvements in soundscape management introduced by air carriers
be rewarded?

How to reward air carriers' efforts

Social acceptability || NN
Publication of comparative list (best to worst) | NG 3%
Operational benefits || NG 10>
Acknowledgement of best airlines || N [N NN 0%
Communicate/publicize efforts made || NG 11
Don't know / no comment | ENEGNGNGNGNGNGNGNGEGEGEEEEEEEEEEEEE

Financial benefits | 22

Responses are those of the participants.
DM semonréal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 4 — Noise Abatement Procedures

In your opinion, what produces more noise?

What Produces More Noise

59%

m Aircraft landing

W Aircraft taking-off

22%

M | don't know / | prefer notto
answer

20%

DM iz
de Montréal




Section 5 — Preferred Runways

Aircraft have to take off and land into the wind. During south-westerly winds, present about 70%
of the time, aircraft take off and land towards Lac St-Louis, mainly from runway 24L (Dorval
South) for departures and runway 24R (Ahuntsic-Cartierville, Saint-Laurent North) for arrivals,
while during north-easterly winds, departures are mainly assigned to runway 06R (Saint-Laurent
South, Town of Mount-Royal, Villeray-Saint-Michel-Parc-Extension) and arrivals to O6L (Pointe-
Claire, Dorval North). The usual runway assignment can be modified when there is construction
work on the runways. When there is no construction, are you favorable that take-offs and
landings be distributed on both runways?

Aéroports
de Montréal




Section 5 — Preferred Runways

Responses:

Distribution on Both Runways

44%
39%

17%

EMYes MENo MIdon'tknow /[ |prefer notto answer

DM sz
de Montréal




Section 5 — Preferred Runways

Can you please give us more information on your answer to the question on the distribution of
movements on both runways?

Distribution of Movements on Both Runways

Reduce impacted areas - neighborhoods already overflown HE 2%

Use Mirabel I 2%

Need to reduce number of flights I 2%

Use different flight paths [N 2%

Share the noise I 4%
Does not solve problem NN 5%
Schedule - alternate runways INIIININIIIINE %
Use runway that overfly less densely populated areas  IIINININGEEEEEN 2%
Don't know / no comment NN 15%

Fair distribution - less flights over areas presently overflown I 33%

Responses are those of the participants.
DM semonréal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 5 — Preferred Runways

The Canada Air Pilot provides for the assignment of preferential runways for night flights. Do you
think that a system of alternating runways during this period to ensure moments of respite by
sector would be a good idea?

Alternate Runways - Night Flights

44%

31%

24%

EYes HENo Hldon'tknow /| prefer nottoanswer

DM iz
de Montréal




AM

Section 5 — Preferred Runways

Can you please give us more information on your answer on alternating runways at night?

Aéroports
de Montréal

Measures to reduce night flights

Use different flight paths

Prioritize less noisy aircraft / ban noisier aircraft
Do not want changes / increase of overflights
Increases the number of people disburbed
Use Mirabel

Share noise

Analyse impacts before proceeding

Alternate runway system with schedule

Need to reduce number of flights

Flight paths over less populated areas

Does not solve problem

Flight reduction for areas presently overflown
Respite periods

Fairer for all

Curfew

Don't know / no comment

Nighttime Alternate Runway System

1%

mm 1%

. 1%

7%

I 2%

%

Y

I 3

I /0

I 5

I 5%

I 5%

U

A

. O/,
e | 7%
e [ 0%

Responses are those of the participants.

This was an open question that did not contain response options provided by ADM.
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Section 5 — Preferred Runways

In your opinion, is it better to distribute air traffic such that it flies over several neighborhoods or
should it be concentrated over fewer neighborhoods?

Flight Distribution

53%

B Distribute air traffic

B Concentrate air traffic

25%
22%

m | don't know [ | prefer not to
answer

DM iz
de Montréal




Section 5 — Preferred Runways
Can you please give us more information on your answer on the distribution of air traffic?

Response - Traffic Distribution

Curfew M 1%
Favor less noisy aircraft Wl 1%
Use other airports - CYMX-CYHU I 1%
Impact on property values I 2%
Implement efficient mitigation measures I 3%
Keep present runway use - neighborhoods already overflown I 3%
Schedules - alternative runway use I 3%
Reduce the number of flights I 5%
Share noise NN 5%
Does not solve problem GGG 3%
Don't know / no comment GGG 3%
Minimize the number of areas/people affected by noise IIEEEEEEEEGEEGEGEGEGNGNGGGE 10%
Favor flight paths over less densely populated areas IIEEEEEEEEGEGEGEEGEEGNGNGNNGNGNGNNN 15%
Reduce overflights of areas frequently overflown GGG 15%
Fairly distribute air traffic I 3 1%

Responses are those of the participants.
DM semonréal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 5 — Preferred Runways

Do you have any suggestions for better distributing air traffic?

Suggestions to Better Distribute Air Traffic

1%
1%
1%
1%
Prioritize less noisy aircraft / ban noisier aircraft m 1%
No scheduled flights m® 1%
Higher altitude - landing and takoff . 2%
Don't know / no comment . Y%
Concentrate traffic to reduce the number of people overflown o 3%
Reduce orlimit the number of flights m— 3%

Compliance to restricted hours - less exemptions
Does not solve problem
Analysis of noise levels by neighborhood

Ban general aviation flights

Schedule for alternative runway use NN 3%
Fairly distribute traffic . 4%
Use different flight paths n——m 1%
Curfew o 5%
Flight paths overless populated areas I 0%
Use Mirabel or other nearby airport SeSSeeess————————————— ] 3%
No I 7 5%

| Responses are those of the participants.
DM semenweal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 6 — Noise Measurement and Reports

Following is a sample complaint report. Is there any other type of information that you would like
to see? R T e

rere e At -~
- Wertréal 3 "
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See following page
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Section 6 — Noise Measurement and Reports

Desired Information - Complaints Indicators

More explanations on graphics M 1%
Statistics for comparison H 1%
Level of acceptable noise Wl 1%
If there was infraction to procedures Bl 1%
Complaints by hour R 2%
Complaints by postal code or better defined areas W 2%
Penalties to airlines I 2%
Complaints by operation (arrival-departure and runway) HEE 2%
Flight density map I 2%
Aircraft type I 3%
Add noise monitoring stations I 1%
Airline NG (%
Measures following complaints I 7%
Solutions to reduce noise NG 7%
Noise level IEEEEGGGEGEGEENN 3%
Don't know / no comment I 14Y%
No, it is adequate I ) 6%

Responses are those of the participants.
DM semonréal  THiS Was an open question that did not contain response options provided by ADM.




Section 6 — Noise Measurement and Reports

YUL Montréal-Trudeau Airport currently shares, via WebTrak, noise levels at noise monitoring
stations around the airport. Would you like to be able to consult these measurements another way?

Noise Measurements

39%

32%
29%

mYes mNo mldon'tknow / Iprefer nottoanswer

DM iz
de Montréal




Section 6 — Noise Measurement and Reports

Can you please tell us how you would like to consult the measurements of noise levels?

How to Consult Noise Level Measurements

Number of flights above a determined level mE 1%
Monthly reports R 1%
Local papers M 1%
Municipalities' websites I 2%
Email / newsletter N 3%
Raw data I 3%
WebTrak I 4%
Interactive tools - indicators/graphics/maps I 4%
By neighborhood HIEEEEEEGEG— 5%
Independent source IG5
Does not solve problem I 5%
App for cell phone GGG 7%
Add noise monitoring stations I 0%
Don't know / no comment I 7 0%

Web site (ADM or other dedicated site) I 0 1%

| Responses are those of the participants.
DM semenweal  THiS Was an open question that did not contain response options provided by ADM.




Section 6 — Noise Measurement and Reports

There are various ways to measure noise. What types of indicators would you like to be able
to consult?

Type of Indicators - Noise

Through an independent source or in collaboration with citizen
oragnizations

2%
Length TN 2%
Exceedances of the acceptable standard | 4%
Number of flights above a determined noise level 1IN 5%
By neighborhood | 5%
Noise indicators | 5%
Decibels (not averages) [N
Don't know / no comment [ NI

Responses are those of the participants.
DM semonréal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 6 — Noise Measurement and Reports

How would you like to be able to consult the indicators?

How to consult noise indicators

Indepentent source [l 1%
Raw data [ 2%
Email / newsletter [ 3%
WebTrak NN 5%
Indicators / graphics / interactive map | NN 7%
cell phone N %
App I 13%
Don't know / no comment [ NI (%

Website (ADM or other) | EEEEE— N, 3%

Responses are those of the participants.
DM semonréal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 6 — Noise Measurement and Reports

Following are three examples of information on flight paths. The first one is static, the second one is
interactive and enables the user to locate an address and see information for this address and the
third one displays track density. What type of tool would you prefer to visualise this type of
information?

Option 1

¥ -

0 4
‘o Flight path

' Y/ 4d © N70 Noise Contours ’
] - -

DM =
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Section 6 — Noise Measurement and Reports

Responses
(Possibility to choose several options)

Flight Paths Information

i ldon't know [ | prefer not to
answer

B Option 3 - Track density map

H Option 2 - Interactive tool
A4%

B Option 1 - Static map

DM sz
de Montréal




Section 6 — Noise Measurement and Reports

In your opinion, would communications be clearer if the runways were identified as North runway
and South runway instead of 06L-24R and 06R-24L7?

Runway ldentification

67%

17% 17%

mYes ®mNo mldon'tknow /Iprefer notto answer

DM iz
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Section 7 — Land Use

Should the development of new residential areas near YUL Montréal-Trudeau Airport be banned?

Developments Near the Airport
57%

26%

17%

BYes MNo Mmldon'tknow / |prefer notto answer

DM iz
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Section 7 - Land Use

Should notarized deeds contain information about the proximity of the airport?

Notarized Deeds

73%

15% 12%

EYes ®ENo ®ldon'tknow /| prefer nottoanswer

DM iz
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Section 8 — Community

What kind of information about the work of the advisory committee would you like to see online,
given that the summaries of the minutes of these meetings are already online?

Dissemination - Work of the Soundscape Advisory Committee

Video of meetings W 1%
Opportunity to submit questions to the committee Wl 1%
Information on members Wl 1%
Operational indicators 1l 2%
Expand the committee to include citizens, ministers, associations [ 2%
Complete information (all documents) I 2%
Information on work on runways (planned - to come - schedules - impacts) N 2%
Information by neighborhood I 3%
Dissemination to the public of the committee's work (newsletter, email) I 5%
Concrete actions taken GGG 5%
Complete minutes GGG 8%
Summaries are adequate NI 15%
Proposed measures - analysis - decisions - schedules I 16%
Don't know / no comment GG 2 9%

Responses are those of the participants.
DM semonréal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 8 — Community

ADM wants to set up a good neighbor committee. In your opinion, should this committee deal
specifically with noise or should this issue be managed by a good neighbor committee responsible
for sustainable development?

Good Neighbor Committee

m | don't know / | prefer not
to answer

m Sustainable development
committee

B Committee specific on noise
64%

DM iz
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Section 8 - Community
Can you please give us more information on your answer on the good neighbor committee?

Information - Response on Good Neighbor Committee
Committee must have power of decision I 1%
Include air pollution in the mandate of a noise committee . 3%
A comittee on all the nuisances linked to the airport - 5%

Sustainability is a whole that includes noise - 7%

Noise is a majorissue - a complex file that needs a
dedicated committee

| Responses are those of the participants.
DM semenweal  THiS Was an open question that did not contain response options provided by ADM. ’



Section 8 — Community

In your opinion, who should be a member of a good neighbor committee at YUL
Montréal-Trudeau Airport?
(Possibility to choose several options)

Good Neighbor Committee

All of the above [N -7
Representatives of the City of Montreal ||| RN >
Transport Canada representatives ||| N NNGINGEEGEGEGEEE 35
Municipal government officials || NG 1%
Airport representatives | NG 20
Experts [ 502
Residents [ N -2

DM iz
de Montréal




General Questions

In your opinion, is YUL Montréal-Trudeau Airport a key player in the economic development
of the Montréal area?

YUL Key Player in Economic Development

62%

22%

17%

EYes ENo Mldon'tknow /|prefer notto answer

DM iz
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General Questions

In your opinion, in the last 10 years, has the number of flights arriving or departing from YUL
Montréal-Trudeau Airport increased, remained stable, or decreased?

Number of Flights

m | don't know / | prefer not oy,
to answer

Decreased

1%

W Stable

M Increased
80%

DM iz
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General Questions

Compared to 10 years ago, do you think the noise level of air traffic at YUL Montréal-Trudeau
Airport is higher, has remained the same, or is lower?

Noise Level

® | don't know / | prefer not to 7%
answer

Lower 4%

B The same

7%

W Higher
81%

DM iz
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General Questions

What do you think is the main asset of YUL Montréal-Trudeau Airport?

Airport Main Asset

Economic benefits Ml 2%
Not too big I 2%
Air services 1l 2%
Commercial offer [l 2%
Customer service /femployees Tl 2%
Access to public transport | 4%
Modern terminal / efficiency | 7%
Don't know / no comment I 10%
None NG 17%
Proximity to the city | IEEE . 49%

Responses are those of the participants.
DM semonréal  THiS Was an open question that did not contain response options provided by ADM. ’



General Questions

How did you hear about this consultation?

Source of Information on this Consultation

= Newsletter

® Local paper

= ADM website

= City or borough
= Other

10%

DM sz
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General Questions

To what extent are you satisfied with this survey?

Survey Satisfaction

5% 6%

m Very unhappy
31% ®m Unhappy

m Neutral

= Happy
= Very happy

41%

DM sz
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